Human
Behaviour

Using Behavioural Intelligence to Stop our
Biggest Fraud Challenge
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Scams work because fraudsters use customer
emotion - not system knowledge - to empty
victim’'s bank accounts...

...IT's fime we used those emotions in a positive
way to stop the fraudsters
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Investment Scam Payments

Investment scam example

40000

35000

30000

Scam reported

Period of building trust with lower values

25000

2000

1500

1000

500

14-01-2025
13-01-2025
12-01-2025
11-01-2025
10-01-2025
09-01-2025
08-01-2025
07-01-2025
06-01-2025
05-01-2025
04-01-2025
03-01-2025
02-01-2025
01-01-2025
31-12-2024
3012-2024
2912-2024
2812-2024
2712-2024
2612-2024
2512-2024
24-12-2024
23-12-2024
22-12-2024
21-12-2024
20-12-2024
19-12-2024
18-12-2024
17-12-2024
16-12-2024
15-12-2024
14-12-2024
13-12-2024
12-12-2024
11-12-2024
10-12-2024
09-12-2024
08-12-2024
07-12-2024
06-12-2024
05-12-2024
04-12-2024
03-12-2024
02-12-2024
01-12-2024

7

©2025 BioCatch Confidential

BioCatch

o
o
o

3

o
o
o

o
o



60+%

Detection

1%
FP
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